‘ Pricing Proposal

Quotation #: 25752197
Created On: 1/22/2025
Valid Until:  2/20/2025

MI-County of Genesee Inside Account Manager
Mike Dawisha Precilla Lin

1101 Beach St 290 Davidson Ave

Admin Bldg Rm 239 Somerset NJ 08873

Flint, MI 48502 Phone: 732-564-8143

United States Fax:

Phone: Email: Precilla_Lin@shi.com

Fax:

Email: MDawisha@geneseecountymi.gov

All Prices are in US Dollar (USD)

Product Qty  Your Price Total
1 Kiosk w 21.5" Touch screen, Infared scanner for QR codes, ticket Printer. ADA 3 $5,499.00 $16,497.00

design with 48" as the highest touchpoint. Wheelchair-friendly stand with optional

navbar (Qty 3)

FrontDesk Queue Management Systems Inc. - Part#: NPN
Contract Name: OMNIA Partners - IT Solutions

Contract #: 2018011-02

Note: One Time Cost - Implementation

2 Additional FrontDesk Kiosk w 21.5" Touch screen, Infared scanner for QR codes, 1 $3,299.40 $3,299.40
ticket Printer. ADA design with 48" as the highest touchpoint. Wheelchair-friendly
stand with optional navbar. Discounted. (Qty 1)
FrontDesk Queue Management Systems Inc. - Part#: NPN
Contract Name: OMNIA Partners - IT Solutions
Contract #: 2018011-02
Note: One Time Cost - Implementation

3 Custom Development of kiosk and web based appointment workflows and hardware 1 $5,999.00 $5,999.00
configuration
FrontDesk Queue Management Systems Inc. - Part#: NPN
Contract Name: OMNIA Partners - IT Solutions
Contract #: 2018011-02
Note: One Time Cost - Implementation

4 Info 43' Display Screen in waiting area (Qty 3) 3 $1,399.00 $4,197.00
FrontDesk Queue Management Systems Inc. - Part#: NPN
Contract Name: OMNIA Partners - IT Solutions
Contract #: 2018011-02
Note: One Time Cost - Implementation

5 MiniMedia PC to drive info Screen (Qty 3) 3 $799.00 $2,397.00
FrontDesk Queue Management Systems Inc. - Part#: NPN
Contract Name: OMNIA Partners - IT Solutions
Contract #: 2018011-02
Note: One Time Cost - Implementation

6 System onboarding and commissioning 1 $3,999.00 $3,999.00
FrontDesk Queue Management Systems Inc. - Part#: NPN



Contract Name: OMNIA Partners - IT Solutions
Contract #: 2018011-02
Note: One Time Cost - Implementation

7 Admin Training in-person for all departments 1 $3,999.00 $3,999.00
FrontDesk Queue Management Systems Inc. - Part#: NPN
Contract Name: OMNIA Partners - IT Solutions
Contract #: 2018011-02
Note: One Time Cost -Training

8 User Training for all departments 1 $2,999.00 $2,999.00
FrontDesk Queue Management Systems Inc. - Part#: NPN
Contract Name: OMNIA Partners - IT Solutions
Contract #: 2018011-02
Note: One Time Cost -Training

9 Technical user documentation Included 1 $0.00 $0.00
FrontDesk Queue Management Systems Inc. - Part#: NPN
Contract Name: OMNIA Partners - IT Solutions
Contract #: 2018011-02

10 Software upgrades Included 1 $0.00 $0.00
FrontDesk Queue Management Systems Inc. - Part#: NPN
Contract Name: OMNIA Partners - IT Solutions
Contract #: 2018011-02

11 FrontDesk System Software for all departments. Unlimited transactions and users. 1 $23,388.00 $23,388.00
Remote Department Specific customerized web based appointment resevation
workflows. Kiosk customized workflows and geue management. E-mail and text
notification capabilities.
FrontDesk Queue Management Systems Inc. - Part#: NPN
Contract Name: OMNIA Partners - IT Solutions
Contract #: 2018011-02
Note: Subscription - 1YR

12 Kiosk Software agent license fee 1 $5,028.00 $5,028.00
FrontDesk Queue Management Systems Inc. - Part#: NPN
Contract Name: OMNIA Partners - IT Solutions
Contract #: 2018011-02
Note: Subscription - 1YR

13 Annual Maintenance fee, Support and Helpdesk 1 $7,016.40 $7,016.40
FrontDesk Queue Management Systems Inc. - Part#: NPN
Contract Name: OMNIA Partners - IT Solutions
Contract #: 2018011-02
Note: Support & Maintenance - 1YR

Total $78,818.80

Additional Comments

« Total Implementation/One-Time Cost - $43,386.40
- Annual Subscription Cost - $35,432.40

Hardware items on this quote may be updated to reflect changes due to industry wide constraints and fluctuations.
Thank you for choosing SHI International Corp! The pricing offered on this quote proposal is valid through the expiration date listed

above. To ensure the best level of service, please provide End User Name, Phone Number, Email Address and applicable Contract
Number when submitting a Purchase Order. For any additional information including Hardware, Software and Services Contracts,



please contact an SHI Inside Sales Representative at (888) 744-4084. SHI International Corp. is 100% Minority Owned, Woman
Owned Business. TAX ID# 22-3009648; DUNS# 61-1429481; CCR# 61-243957G; CAGE 1HTFO

The products offered under this proposal are resold in accordance with the terms and conditions of the Contract referenced under
that applicable line item.



