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PROFESSIONAL SERVICES CONTRACT 
 

This Contract for Professional Services (the “Contract”) is by and between the County of 
Genesee, a Michigan Municipal Corporation, whose principal place of business is 
located at 324 S. Saginaw St., Flint, Michigan 48502 (the “County”), and Global Vision 
Technologies, Inc. (“GVT”), a Missouri corporation, whose principal place of business is 
located at 6642 Clayton Rd., Ste. 346, St. Louis, MO 63117 (the “Contractor”) (the 
County and the Contractor together, the “Parties”). 
 
1. Term 

1.1 Initial Term   

The initial term of this Contract commences on October 1, 2025, and shall 
be effective through September 30, 2026 (the “Initial Term”).  

1.2 Extension Terms 

The County has the option to extend this Contract for up to three (3) 
additional one-year terms (the “Extension Terms”).     

2. Scope of Work 

The Contractor agrees to perform the services described on Exhibit A (the 
“Services”).  

3. Compensation / Services 

The total contract amount shall not exceed $49,833.44.   

The Contractor shall be paid an annual fee of $44,458.44 for the software 
maintenance and hosting of the FamCare case management system.  The 
Contractor shall provide to the County on a quarterly basis an invoice in a form 
acceptable to the County, along with any necessary supporting documentation, 
for software maintenance and hosting services. 

The Contractor shall be paid a one-time fee of $3,375.00 for the installation of a 
mini-YLS component to the case management system.  The Contractor shall 
provide to the County a single invoice in a form acceptable to the County, along 
with any necessary supporting documentation, for the mini-YLS installation.  
Such installation must be completed by no later than November 28, 2025. 

The Contractor shall be paid up to $2,000.00, at a rate of $200.00 per hour, for 
data extraction and transfer services associated with conversion to an alternate 
provider.  Parties understand and acknowledge that only actual amounts will be 
billed for any work performed for data extraction and transfer services. 
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The County will pay the Contractor within sixty (60) days of the County’s 
acceptance of the invoices and supporting documentation. 

4. Taxes. The County is a Michigan Municipal Corporation. The Contractor 
acknowledges that the County is exempt from Federal Excise Tax and Michigan 
Sales Tax. 

5. Contract Administrator 

The contract administrator for this Contract is Sam Olson (the “Contract 
Administrator”). The Contractor acknowledges that the Contract Administrator is 
the primary County contact for notices and instructions related to this Contract. 
The Contractor agrees to provide a copy of all notices related to this Contract to 
the Contract Administrator.  

6. Warranties  

The Contractor warrants that: 

6.1 The Services will be performed in a good and workmanlike manner and in 
accordance with generally acceptable practices in the industry. 

6.2 The Contractor will comply with all federal, state, and local laws in the 
performance of the Services. 

6.3 The Contractor will comply with the requirements of any federal or state 
grants used to fund or support this Contract. 

6.4 The Contractor will obtain and maintain all applicable licenses and permits 
necessary to provide the Services for the entire term of this Contract. 

The Contractor agrees to indemnify, defend, and hold harmless the County, its 
officials, officers, agents, and employees from any and all claims, damages, or 
liability, including defense costs, arising out of the Contractor’s breach of these 
warranties.  

7. Suspension of Work 

7.1 Order to Suspend Performance 

Upon written order of the Contract Administrator, the Contractor agrees to 
immediately suspend performance of the Services. The Contractor shall 
not be entitled to compensation for any Services performed during any 
period in which the Contract Administrator has directed that the Services 
be suspended. 



Template Last Updated: March 2025          Page 3 of 17  

7.2 Necessary Actions Before Suspension 

If immediate suspension of the Services would cause harm, injury, or 
damage to persons or property, the Contractor must immediately notify the 
Contract Administrator of the nature of such harm, injury, or damage, and 
obtain written authorization from the Contract Administrator to take such 
necessary action as to prevent or minimize such harm, injury or damage. 
Actions authorized by the Contract Administrator pursuant to this 
paragraph are compensable. 

8. Termination 

8.1 Termination for Cause 

If the Contractor is in breach of any provision of this Contract, and such 
breach continues for fourteen (14) days after written notice is issued to the 
Contractor by the County of the breach, the County may terminate this 
Contract. Such termination for cause is effective upon receipt of the notice 
of termination by the Contractor.   

In addition to any other remedies provided by law or this Contract, the 
Contractor shall be responsible for all costs incurred by the County as a 
result of the Contractor’s breach and termination, including any costs to 
obtain substitute performance.  

8.2 Immediate Termination 

If the County, in its discretion, determines that the Contractor’s breach of 
this Contract constitutes a threat to public health, safety, or welfare, the 
County may terminate this Contract immediately upon notice to the 
Contractor.  

In addition to any other remedies provided by law or this Contract, the 
Contractor shall be responsible for all costs incurred by the County as a 
result of the Contractor’s breach and termination, including any costs to 
obtain substitute performance.  

8.3 Termination for Convenience 

If the County determines that it is in the County’s best interests, the 
County may terminate this Contract upon thirty (30) days written notice to 
the Contractor.  

The County shall pay for all work properly performed up to the effective 
date of the notice of termination. 
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8.4 Termination for Lack of Funding 

If this Contract is funded by public funds or a grant from a public or private 
entity, and the funds are not appropriated or the grant is discontinued, the 
County may terminate this Contract by written notice specifying the date of 
termination.  

The County shall pay for all work properly performed up to the effective 
date of the notice of termination. 

9. Nondiscrimination 

The Contractor covenants that it will not discriminate against an employee or 
applicant of employment with respect to hire, tenure, terms, conditions, or 
privileges of employment, or a matter directly or indirectly related to employment, 
because of race, color, religion, national origin, age, sex, sexual identity, gender, 
gender identity, gender expression, height, weight, marital status, or a disability 
that is unrelated to the individual’s ability to perform the duties of a particular job 
or position, and that it will require the same non-discrimination assurances from 
any subcontractor who may be used to carry out duties described in this contract. 
Contractor covenants that it will not discriminate against businesses that are 
owned by women, minorities or persons with disabilities in providing services 
covered by this Contract, and that it shall require the same assurances from 
subcontractors. Breach of this covenant shall be regarded as a material breach 
of this contract. 

10. Freedom of Information Act 

This Contract and all attachments, as well as any other information submitted by 
the Contractor to the County, are subject to disclosure under the provisions of 
MCL 15.231, et seq., known as the “Freedom of Information Act”.  

11. Intellectual Property 

Any intellectual property created by the Contractor in the performance of the 
Services shall be considered a work made for hire, and any and all rights in such 
intellectual property shall belong solely to the County. Upon the County’s 
request, the Contractor agrees to execute any documents necessary to convey 
ownership of such intellectual property to the County. 

12. Audit Rights 

12.1 Certification of Accurate Information 

Contractor certifies that all information provided to the County by the 
Contractor relating to the award or modification of this Contract, or any 
payment or dispute related to this Contract, is true and correct. The 
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Contractor further certifies that its accounting system conforms to 
generally accepted accounting principles.  

12.2 Inspection 

The Contractor agrees that the County may inspect the Contractor’s plant, 
place of business, or worksite to ensure compliance with the terms of this 
Contract. If this Contract is funded or supported with any state or federal 
grant funds, the state or federal agencies responsible for administering the 
applicable grants may examine the Contractor’s plant, place of business, 
or worksite to ensure compliance with the terms of this Contract and the 
terms of the applicable grant.  

12.3 Audit 

The Contractor agrees that the County may examine the Contractor’s 
records to ensure compliance with the terms of this Contract. If this 
Contract is funded or supported with any state or federal grant funds, the 
state or federal agencies responsible for administering the applicable 
grants may examine the Contractor’s records to ensure compliance with 
the terms of this Contract and the terms of the applicable grant.  

12.4 Records Retention 

The Contractor agrees to maintain any business records related to this 
Contract or the Contractor’s performance under this Contract for a period 
of at least three (3) years after final payment. 

13. Identity Theft Prevention 

13.1 In the event that the Contractor will obtain identifying information during 
the performance of the Services, the Contractor must take reasonable 
precautions to ensure that such identifying information is protected from 
unauthorized disclosure and is used only for the purpose of performing the 
Services.  

13.2 For the purposes of this Paragraph, “identifying information” means any 
name or number that may be used, alone or in conjunction with any other 
information, to identify a specific person, including but not limited to name, 
address, telephone number, social security number, date of birth, driver’s 
license number, taxpayer identification number, or routing code.   

14. Insurance Requirements and Indemnification 

The Contractor shall at all times maintain in full force and effect for duration of 
the term of this agreement  the following insurance coverages. All coverage shall 
be with insurance companies licensed and admitted to do business in the State 
of Michigan, having an AM Best rating of at least A- and acceptable to Genesee 
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County. In addition, the County reserves the right to modify or waive at any time 
any applicable insurance requirements based on the scope of services provided 
at the discretion of the County’s Risk Manager or other authorized representative 
of the County. 

Commercial General Liability Insurance on an “occurrence basis” with 
minimum limits of $_1,000,000_________ per occurrence and a 
$__2,000,000_________ aggregate limit.-. The policy shall name Genesee 
County, including all employees, elected and appointed officials and volunteers, 
all boards, commissions, and/or authorities, and their board members, 
employees, and volunteers as additional insureds. Coverage shall be primary 
and non-contributory, including a waiver of subrogation in favor of the County. 

Workers’ Compensation Insurance – as required by and in accordance with all 
applicable statutes of the State of Michigan, including Employers’ Liability 
Coverage. 

Automobile Liability – Including Michigan No-Fault coverages, with limits of 
liability not less than $1,000,000 per occurrence combined single limit for bodily 
injury and property damage. Coverage shall include all owned, non-owned, and 
hired vehicles. Limits may be satisfied using primary and excess/umbrella liability 
policies. -. The policy shall name Genesee County, including all employees, 
elected and appointed officials and volunteers, all boards, commissions, and/or 
authorities, and their board members, employees, and volunteers as additional 
insureds. 

Professional Liability Insurance – in an amount not less than $1,000,000 per 
occurrence and $1,000,0000 aggregate. If this policy is a claims made form, the 
Contractor shall be required to keep said policy in force, or purchase “tail” 
coverage for a minimum of three (3) years after the termination of this contract. 

 A licensee or its insurance broker shall notify the County of any cancellation or 
reduction in coverage within seven (7) days of receipt of insurer's notification to 
that effect. The contractor, licensee, permittee, or lessee shall forthwith obtain 
and submit proof of substitute insurance to the County Risk Manager within five 
(5) business days in the event of expiration or cancellation of coverage. 

14.1 Insurance Certificate and Additional Insured Coverage 

1. Certificate of Insurance – The contractor must provide a Certificate of 
Insurance evidencing the required insurance set forth above. The 
Certificate Holder should be listed as follows: 

Genesee County 
Attn: Risk Management 

1101 Beach Street, Flint, MI 48502 
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2. Endorsements In addition, the contractor must provide the following 
endorsements, including but not limited to: 

 

a. An additional insured endorsement (equivalent in coverage to ISO form 
CG 20 10 and CG 20 37) naming the "Genesee County, its officials, 
employees and agents, all boards, commissions and/or authorities and 
board members, including employees and volunteers thereof" as 
additional insureds under the general liability policy. No person or 
department should be identified as the additional insured. Coverage 
afforded shall be considered primary and any other insurance or self-
insurance, maintained by or available to the County shall be 
considered secondary and/or excess. 

b. An endorsement to each policy stating that such policy shall not be 
cancelled or reduced in coverage except after thirty (30) days prior 
written notice to County. Cancellation, material restriction, nonrenewal 
or lapse of any of the required policies shall be grounds for immediate 
termination of the Agreement by the County. If any of the required 
coverages expire during the term of the contract, the vendor shall 
deliver renewal certificates, endorsements, and/or policies to County at 
least ten (10) days prior to the expiration date. 

In lieu of required endorsements, a copy of the policy sections, where 
coverage is provided for additional insured and cancellation notice, may 
be acceptable. Copies of all policies mentioned above shall be furnished, 
if so requested. 

14.2 Indemnification 

The Contractor agrees to indemnify, defend, and hold harmless the 
County, its officials, officers, agents, and employees from any and all 
claims, damages, or liability, including defense costs, arising out of the 
Contractor’s performance of the Services or presence on the County’s 
property or worksite.  Contractor agrees that the insurance requirements 
specified in the contract do not reduce the liability Contractor has 
assumed in the indemnification/hold harmless section of the Contract.  
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15. Independent Contractor 

The Contractor and its agents and employees are independent contractors and 
are not the employees of the County. 

16. General Provisions  

16.1 Entire Contract 

This Contract, consisting of the following documents and Exhibits, 
embodies the entire Contract between the Parties.  

16.1.1. The Contract – This Professional Services Contract 

16.1.2. Exhibit A – The Scope of Work 

There are no promises, terms, conditions, or obligations relating to the 
Services other than those contained herein. In the event of a conflict 
between this Contract and any Exhibit, the terms of this Contract shall 
control.  

16.2 No Assignment 

The Contractor may not assign or subcontract this Contract without the 
express written consent of the County.  

16.3 Modification 

This Contract may be modified only in writing executed with the same 
formalities as this Contract.  

16.4 Binding Effect 

The provisions of this Contract shall apply to and bind the heirs, 
executors, administrators, and assigns all of the parties hereto. 

16.5 Headings 

The paragraph headings in this Contract are used only for ease of 
reference, and do not limit, modify, construe, and or interpret any provision 
of this Contract. 

16.6 Governing Law and Venue 

This Contract is entered into under the laws of the State of Michigan. Any 
litigation between the Parties arising out of this Contract must be initiated 
within two years of the cause of action accruing and must be brought in a 
court of competent jurisdiction in Genesee County, Michigan. 
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16.7 Subpoena Power 

The Contractor acknowledges and understands that the Chairperson of 
the Genesee County Board of Commissioners, pursuant to MCL 46.3(5), 
as amended, has the power to administer oaths, issue subpoenas, and 
compel a person’s attendance in the same manner as a court of law. The 
Contractor agrees to submit to this power with respect to this Contract. 

16.8 Severability and Survival 

In the event that any provision of this Contract is deemed by any court of 
competent jurisdiction to be legally ineffective, such decision shall have no 
effect on the remaining provisions of this Contract. 

16.9 Interpretation 

Each Party has had opportunity to have this Contract reviewed by legal 
counsel and has had equal opportunity to contribute to its contents. In the 
event of any dispute concerning the interpretation of this Contract, there 
shall be no presumption in favor of any interpretation solely because the 
form of this Contract was prepared by the County. 

16.10 Remedies 

All remedies specified in this Contract are non-exclusive. The County 
reserves the right to seek any and all remedies available under this 
Contract and applicable law in the event that the Contractor fails to abide 
by the terms of this Contract. 

 

IN WITNESS WHEREOF, the Parties have caused this Contract to be executed 
by their duly authorized agents. 

Global Vision Technologies, Inc.    COUNTY OF GENESEE 

 

By:       By:      
April Freund      Delrico J. Loyd, Chairperson 
President/Owner     Board of County Commissioners 
 
Date:       Date:      
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EXHIBIT A 
Description of the Services 

 
Software Maintenance 
 
GVT agrees to provide the following Maintenance software and Maintenance Services 
to Customer (Genesee County) during the term of this Software Maintenance 
Agreement: 
 
GVT will from time to time in its discretion develop and provide to Customer, for 
installation by Customer, maintenance releases for the Licensed Software which it has 
developed. GVT agrees that each maintenance release for the Licensed Software will 
be compatible with the then current unaltered release of the Licensed Software. GVT 
representatives shall be accessible by telephone and e­mail on a 24/7 basis for 72 
hours following its release of a new maintenance release or patch. GVT shall also 
develop and distribute from time to time in its discretion during the term of this 
Agreement other program updates and new system versions of the Licensed Software. 
All decisions regarding whether and when to develop and distribute any new releases 
shall be within the sole discretion of GVT. Installation of maintenance releases, updates, 
upgrades and new versions is not included and is outside the scope of Maintenance 
Services to be provided hereunder, and shall be the responsibility of Customer unless 
contracted for separately as needed on and installation by installation basis. GVT is not 
responsible for maintenance release issues that are caused by development by 
Customer. If Customer opts to develop in-house, Customer is responsible for 
determining and enforcing that Customer development staff is adequately trained on the 
Visions Server development tools and aware of how to avoid changes that are 
incompatible with maintenance releases. 
 
GVT will provide support for the Licensed Software based upon the reported Severity 
Level of the problem as follows: 

a. Severity Level One (1) - The System is totally inoperative and/or real-time use 
is not possible. 
b. Severity Level Two (2) - A module or component of the Licensed Software 
application is inoperative, creating a critical situation for that function, however 
the general use of the application is possible. 
c. Severity Level Three (3) - All other problems arising with respect to the 
Licensed Software which are not critical, including Customer requested 
corrective support, preventative maintenance and, if applicable, any Contractor 
required enhancements and/or installations. 
d. Based on the levels defined above, GVT will respond to the Customer in the 
following manner: 

i. Severity Level One (1) - 24 hours a day, 365 days of the year. Upon 
GVT's receipt from Customer of a report of the problem, a technician will 
be immediately assigned to commence resolution of the reported problem. 
Technicians will be alerted and will respond within 30 minutes. GVT will 
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maintain a commercially reasonable continuous effort to resolve the 
reported problem. 
ii. Severity Level Two (2) - During normal business hours (9:00 a.m. -  
6:00 p.m. EST Monday through Friday excluding holidays), unless 
otherwise agreed by the parties hereto on a case-by-case basis. If the 
problem is reported during normal business hours, an engineer will be 
immediately assigned to commence resolution of the reported problem. In 
the event that the problem is reported outside of normal business hours, a 
technician will be assigned to commence resolution of the reported 
problem at the beginning of the next business day. Once an engineer is 
assigned, the Contractor agrees to maintain a commercially reasonable 
continuous effort during regular business hours to resolve the reported 
problem. 
iii. Severity Level Three (3) - During normal business hours (9:00 
a.m. - 6:00 p.m. EST Monday through Friday excluding holidays). During 
normal business hours, the problem will be logged into the support 
tracking system and an engineer will be assigned to resolve the problem 
on a next available basis. 

 
e. All Maintenance Services provided hereunder not necessitated by a defect in 
the Licensed Software will be performed by GVT and billed to Customer on a 
time and materials basis at GVT's standard rates. 
f. Customer will make a reasonable effort to establish and maintain an internal 
competency center or help desk, which provides a central point of contact with 
GVT through which GVT can coordinate the Maintenance Services agreed to be 
provided under this Agreement. Upon GVT's request, Customer shall provide its 
reasonable cooperation and assistance in the resolution of any problem to be 
addressed under this paragraph 2. Customer's failure to provide such timely 
cooperation and assistance shall excuse GVT from its obligation to exert a 
continuous effort to resolve such problem.  
g. GVT support services are not available if the Customer's servers are running 
GVT software that is more than three Major revisions old. 

 
GVT will maintain the Licensed Software so that it is compatible with current releases 
distributed by the manufacturer of the Customer's base software, i.e., Windows 
operating system, Internet Explorer, etc. 
 
GVT will monitor and maintain the Visions Server portion of the Licensed Software to be 
in compliance with any HIP AA Regulations codified in the Code of Federal Regulations 
which are applicable to Customer's use of the Licensed Software. To the extent that 
Customer's use of any the modules of the Licensed Software are required to be 
compliant with HIP AA Regulations, Customer may separately contract with GVT to 
make such modifications as may be necessary for such modules to comply. In the event 
Customer has other federal, state or local laws or regulations with which the Licensed 
Software must be compliant for Customer's use, GVT will only be responsible to monitor 
and maintain the Licensed Software so it complies with such laws or regulations if the 
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laws and regulations are separately cited on a schedule attached to this Agreement and 
initialed by an authorized representative of GVT. 
Customer hereby grants GVT and each of its employees authorized to perform 
maintenance of the Software, without further or repeated consent of or notice to 
Customer, login access to Customer's computer system in order to perform GVT's 
obligations of maintenance and support pursuant to this Agreement. 
 
GVT warrants that any and all future releases pertaining to the Licensed Software will 
be free from computer viruses at the time delivered to Customer. If Customer discovers 
a virus in the Licensed Software, Customer will promptly notify GVT of the virus. Any 
damage resulting from Customer's failure to promptly notify GVT of any such virus shall 
be the responsibility of Customer. 
 
For the Software Maintenance services provided hereunder, Customer shall pay to GVT 
annual fees in the amount of $26,458.44. 
 
Hosting 
 
GVT's obligations hereunder regarding Infrastructure Design/Maintenance fall into three 
categories: Hardware, Software, and Facility. 
 
GVT shall own and maintain the equipment necessary to host the Customer's 
application. In the event of the failure of any such equipment, GVT will use commercially 
reasonably efforts to promptly repair or replace the equipment.  
 
All database servers will use RAID 5 or equivalent to protect data from hard drive failure 
by storing data on multiple physical drives allowing for one of the drives to be replaced 
(hot swapped) while the system remains on line.  
 
GVT will maintain standby firewalls at each hosting location to allow for immediate 
failover in the event of an equipment malfunction. Firewall updates and standby firewall 
synchronization will be performed no less frequently than semi­annually.  
 
In addition to the Customer's primary production system, GVT will also maintain a 
development system subject to the same licenses and security as the production 
system. This development system will be used as a work environment and testing 
ground for any software changes that require Customer approval prior to elevating to 
the production system. 
 
GVT will maintain and update the software on the servers necessary to run the 
Customer's application, which will include securing the Operating System (OS) and 
installing patches. Unless urgent updates are posted, GVT will install OS updates no 
less frequently than bi-monthly.  
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GVT shall obtain for use on the Customer's systems any licenses for Microsoft 
Windows, SQL Server, and Back Up software necessary to perform GVT's services 
hereunder.  
GVT will also maintain an AntiVirus subscription for all servers necessary to run the 
Customer's application. Updates to the AntiVirus software definitions shall be performed 
no less frequently than weekly. 
 
GVT shall provide a data center with the features set forth below. This data center may 
be owned by GVT or may be a co-location facility. If the Customer contracts to use the 
GVT Mirroring service ("Mirroring"), GVT will provide a second data center in a 
geographically dispersed location.  Each data center will provide the following 
capabilities/features: 
 

• Generators with a Fuel Service Level Agreement that prevent disruption of 
power in the event of a major power outage. 
• Physical Security that, through the use of finger print scanners, key cards, and 
driver license verification, inhibits unauthorized personnel from entering the data 
center. 
• HV AC that keeps equipment at safe operating temperatures. 
• Advanced fire detection and suppression equipment designed to prevent fires 
and to suppress fires without damaging equipment. 
• Raised floors to prevent water damage in the event that the advanced fire 
detection equipment malfunctions and sprinklers are used. 
• Redundant high bandwidth internet connection that allows for reliable high 
speed connections. 

 
GVT will provide staff 24/7/365 to manage the equipment on which the Customer's 
application resides. Staff assigned to management of the hosting equipment shall be 
trained in the install, modification, and repair of the Customer's application. 
 
GVT's obligations hereunder regarding backup fall into three categories: Daily, Monthly 
Offsite, and Mirroring. 
 
GVT will back up production servers daily between 8PM and 8AM Eastern Standard 
Time. Information will be backed up to Tapes, Network Attached Storage, or equivalent. 
GVT will use Acronis True Image, Veritas Backup Exec, NTBackup, or equivalent for 
this purpose. 
 
GVT will provide off-site storage of backed up information monthly. The off-site storage 
includes all files necessary to recover a system in the event of a "Disaster" (as defined 
below). Off-site monthly storage is for the purpose of Disaster Recovery and not 
designed as a permanent archive. Permanent archiving services are outside the scope 
of this contract. 
 
"Disaster" means an outage of Customer's System caused by an act of God, 
earthquake, hurricane, war, fire, act of terrorism, failure of telecommunications lines, or 
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malfunction, failure, loss or destruction of any hardware, network, infrastructure or other 
component of the telecommunications network. "Disaster" will not include an outage 
resulting from damage or destruction to the infrastructure of Customer's business 
facility. 
 

• GVT will provide Disaster recovery services in the event of a Disaster at GVT' s 
data center. GVT will make commercially reasonable efforts to minimize the 
duration of time that the Customer will be denied access during a Disaster. 
Outages caused by Disasters will count towards the overall downtime for a 
month and will be reimbursed according to the section below titled "Service Level 
Agreement". 
• Customer will have the right to audit GVT' s production and Disaster recovery 
facilities and records during regular business hours upon written request. 
Customer will pay all expenses for such audit. 
• If a Disaster occurs that renders GVT' s data center unusable or unavailable to 
the Customer, and if Mirroring is included as a provided service, GVT's Disaster 
recovery infrastructure will be set up so that it may resume Customer's access to 
the system from an alternative location, and via an alternative 
telecommunications route. 
• GVT will create, test, and update a Disaster Recovery Plan for the Customer. 

 
GVT shall employ appropriate security practices to protect Customer's data on GVT's 
networks and on the servers and other devices connected to GVT's network. GVT shall 
be responsible for compliance with all notification, reporting, and other legal 
requirements relating to any unauthorized release of data or other breach of security on 
GVT's network and the servers and other devices connected to GVT's network.  
GVT shall also be responsible for compliance with all notification, reporting, and other 
legal requirements relating to any unauthorized release of data or other breach of 
security that arises out of any act or failure to act on the part of GVT, regardless of 
whether such act or failure to act was negligent, grossly negligent, or intentional. Under 
any circumstance covered by this section, Customer, at its sole discretion, may also 
comply with any notification, reporting, or other legal requirement, provided, however, 
that compliance shall not relieve GVT of any of its responsibilities set forth in this 
section or otherwise existing under applicable law. 
 
"Uptime" means all periods of time during which a user can log into the Customer's 
System, retrieve a form, and log out. Upon Customer's written request GVT will make 
available to Customer System downtime reports calculated on a monthly basis. 
 

• Desired uptime is 24 hrs/day, 7 days/week. 
• Monthly hosting invoices issued from time to time pursuant to this Agreement 
will be adjusted for system availability issues as follows: 

O If uptime falls between 98-99.9%, Customer will receive a 10% discount 
on the hosting invoice. 
O If uptime falls between 90-97.9%, Customer will receive a 20% discount 
on the hosting invoice. 
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O If uptime falls below 90%, Customer will receive a 100% discount on the 
hosting invoice and would have the right to terminate hosting. 
 

GVT shall provide the Customer with a minimum of forty-eight (48) hours advance 
notice for scheduled maintenance, unless it is an emergency.  For purposes of 
evaluating statistics of downtime, normal maintenance that is scheduled with approval 
of Customer will not be considered to be a system outage. 
 
For the Hosting services provided hereunder, Customer shall pay to GVT annual fees in 
the amount of $18,000.00. 
 
Mini-YLS Installation 
 
GVT shall develop and install a Mini-YLS Form to the FamCare case management 
system, with development to include the following:  
 
o New Form 

 Titled: YLS SHORT FORM 
 Located under "Risk Assessments" 
 Notes about the form: 

 The highlighted areas on the form (Name, DOB, Case number, race, 
Assessed by and Date) will 
need to auto populate, but also be an editable text field 

 The "Score" fields in the table/ grid right below the beginning information 
should function as a drop down with the corresponding numbers next to 
the "Recidivism Risk Level" options. 

 For example, the moderate/high score drop down will populate 
with 6, 7, 8, and 9 

 The "Areas of Concern:" Section will need to be 4 separate text areas. 
 All of the checkboxes need to have the ability to select more than 1 

checkbox option. 
 EXCEPT - The "Scoring Summary" should only allow for 1 check 

box to be checked and the "Total Score" will be the number of the 
checkbox that was selected. 

 When users click the menu button, a summation page will appear 
(similar to the existing YLS format), the summation will have the same 
column fields which are the "actions", "edited on", and "edited by" 

 The security will need to be updated to reflect the YLS form 
 Lastly, it will need the option for the form to have PDF print functionality. 

If possible, the ability to select the page ranges of what the PDF should 
output. 

 For example, sometimes only 1st page is required 
o New Report 

 Titled: YLS Short Form Scores 
 Located in the same area as "YLS Scores" (which is in "other reports") 
 Needs to include the following demographics information from the client table: 
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 Client Name 
 Client Number 
 Date of Birth 
 Age 
 Race 
 Gender 
 Street 
 City 
 State 
 Zip 

 As well as the following additional information from the new YLS SHORT 
FORM: 

 Date 
 The "Total Score" (this is found at the bottom of the new form) 
 Override: indicate if the box is checked 

 
GVT shall be paid a one-time fee of $3,375.00 for the installation of the mini-YLS 
component to the case management system. Installation and final 
functionality/operability must be completed by no later than November 28, 2025. 

Data Extraction and Transfer 
 
GVT shall make available to Customer a backup copy of its SQL Server 2016+ 
database within 30 days of request by the Customer, in the event the Customer must 
transfer data to a new system.   
 
GVT shall work with the Customer to extract and transfer data to a new system, in 
whichever format is necessary to effectuate a transfer of the data.  
 
GVT shall be paid up to $2,000.00, at a rate of $200.00 per hour, for data extraction and 
transfer services associated with conversion to an alternate provider.  Parties 
understand and acknowledge that only actual amounts will be billed for any work 
performed for data extraction and transfer services. 

 
 


